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1. Application 

 

1-A Applicant and premises 
 

Application Type: Variation of a Premises Licence, Licensing Act 2003 
 

Application received date: 19 March 2019 

Applicant: Grays And Feather Wellington Street Limited 

Premises: Grays And Feather  

Premises address: Basement And Ground 
Floor 
26 Wellington Street 
London 
WC2E 7DD 

Ward: 
 

St James’s 

Cumulative 
Impact Area: 

West End 

Premises description: 
 

The premises operates as a restaurant and wine bar offering 
wine tasting events. 

Variation description: This variation seeks the following:- 
 
Amend the opening hours to read as follows:- 
 
Monday to Wednesday 08:00 - 23:00 
Thursday to Saturday 08:00 - 23:30 
Sunday 09:00 - 23:00 (no change) 
 
Remove conditions 22 and 32, to be replaced with the 
following:- 
 

1. The supply of alcohol on the premises shall be ancillary 
to  the use of the premises as a wine parlour and 
merchant. 

 
2. The supply of alcohol shall be by waiter or waitress 

service only, except during pre-booked and bona fide 
private functions or events to which members of the 
public are not admitted. 

 
3.  The supply of alcohol for consumption on the premises     

shall be restricted to persons: 
 

a. Seated taking a table meal there and for consumption 
by such a person as ancillary to their meal; 

 
or 
 

b. Attending the premises before 21:00 who are seated 
taking substantial refreshment there and for 

            consumption by such a person as ancillary to their                        
substantial refreshment;  

 
or 
 

c. Attending a pre-booked and bona fide private function 
or event in the basement to which members 

           of the public are not admitted. The number of private          
events taking place after 22:00 shall be limited to 50 per 
annum. 



 
     4.  The premises shall implement and maintain a       

dispersal policy to ensure persons leaving the 
             premises do not cause a public nuisance. 
 

Premises licence history: 
 

The premises has had the benefit of a premises licence since it 
was granted in May 2017.  The full details of the premises 
licence history can be found at Appendix 3 of this report. 

Applicant submissions: During consultation mediation was sought between the Covent 
Garden Community Association and the applicant.   
 
The applicant subsequently agreed to amend the following: 
 

 Withdrawing the proposal to extend opening hours on 
Thursday. 

 Restricting the supply of alcohol ancillary to substantial 
refreshment to customers arriving before 8.00 pm 
(rather than 9.00 pm as proposed). 

 Reducing the number of later evening events to 25 per 
annum, on the basis this limit applied to events taking 
place after 10.30 only. 

 Agreeing the revised wording of the dispersal condition. 
 
Full details are shown 1-B and 1-D of this report. 
 
The applicant has provided the following additional documents: 
 

 Dispersal Policy 

 Photographs of the interior 

 Email correspondence with the Covent Garden 
Community Assocation  

 Menus 
 
Full details are shown at Appendix 2 of this report. 

 

1-B Current and proposed licensable activities, areas and hours 
 

Regulated Entertainment 
 

Sale by Retail of Alcohol 
 

On, off or both sales Current : Proposed: 

Both No Change 

 Current  
Hours 

Proposed  
Hours 

Licensable Area 

Start: End: Start: End: Current: Proposed: 

Monday 10:00 23:00 No Change Basement and 
Ground Floor 

No Change 

Tuesday 10:00 23:00 

Wednesday 10:00 23:00 

Thursday 10:00 23:00 

Friday 10:00 23:00 

Saturday 10:00 23:00 

Sunday 12:00 22:30 

Seasonal Current: Proposed: 



variations/ 
Non-standard 
timings: 

From the end of permitted hours on 
New Year’s Eve to the start of 
permitted hours on New Year’s Day. 

No Change 

 



 

Hours premises are open to the public 
 

 Current  
Hours 

Proposed  
Hours 

Premises Area 

Start: End: Start: End: Current: Proposed: 

Monday 09:00 23:00 08:00 23:00 Basement and 
Ground Floor 

No Change 

Tuesday 09:00 23:00 08:00 23:00 

Wednesday 09:00 23:00 08:00 23:00 

Thursday 09:00 23:00 08:00 23:00 

Friday 09:00 23:00 08:00 23:30 

Saturday 09:00 23:00 08:00 23:30 

Sunday 09:00 23:00 No Change 

Seasonal 
variations/ 
Non-standard 
timings: 

Current: Proposed: 

From the end of permitted hours on 
New Year’s Eve to the start of 
permitted hours on New Year’s Day. 

No Change 

 

1-C Layout alteration 
 

No layout alternation is sought as part of this variation. 

 

1-D Conditions being removed, added or varied: 
 

Conditions being removed: 

22.  The supply of alcohol shall be by waiter or waitress service only. 

32.  The supply of alcohol at the premises shall ony be to a person seated taking a table     meal   
there and for consumption by such a person as ancillary to their meal. 

Conditions being added: 

1. The supply of alcohol on the premises shall be ancillary to the use of the premises as a 
wine parlour and merchant. 

2. The supply of alcohol shall be by waiter or waitress service only, except during pre-
booked and bona fide private functions or events to which members of the public are 
not admitted. 

      3.   The supply of alcohol for consumption on the premises shall be restricted to persons: 
      a.    Seated taking a table meal there and for consumption by such a person as ancillary to        

their meal; or 
      b.   That have arrived at the premises before 20:00 who are seated taking substantial 

refreshment       there and for consumption by such a person as ancillary to their 
substantial refreshment; or 

      c.  Attending a pre-booked and bona fide private function or event in the basement to which      
members of the public are not admitted. The number of private events taking place after 
22:30 shall be limited to 25 per annum. 

      4.   The premises shall implement and maintain a dispersal policy designed to ensure that    
persons leaving the premises do not cause a public nuisance to people living above or in 
the vicinity of the premises.  All staff will be trained in its implementation. 

 



 
2. Representations 

 

2-A Responsible Authorities 
 

Responsible 
Authority: 

Environmental Health Service 

Representative:  Maxwell Koduah 

Received:  
 

15 April 2019 

I refer to the variation application for the above premises located in the West End Cumulative Impact 
area. I have considered the information that you have provided within and accompanying this 
application.  I have also considered the proposed variation in line with the relevant policies within the 
Councils Statement of Licensing Policy dated January 2016.   
 
Applicant is seeking to: 

1. Amend the opening hours to read as follows: - 

Monday to Wednesday: 08:00 - 23:00 hours  
Thursday to Saturday  08:00 - 23:30 hours  

 
2. Remove conditions 22 & 32 of Lic ref. 18/03845/LIPVM which read: 

Condition 22   
The supply of alcohol shall be by waiter or waitress services only  
Condition 32 
The supply of alcohol at the premises shall be to a person seated taking a table meal 
there and for consumption by such a person as ancillary to their meal   

 
3. Replace the deleted conditions with the following: 

I. The supply of alcohol on the premises shall be ancillary to the use of the 

premises as a wine parlour and merchant. 

II. The supply of alcohol shall be by waiter or waitress service only, except during 

pre-booked and bona fide private functions or events to which members of the 

public are not admitted. 

III. The supply of alcohol for consumption on the premises shall be restricted to 
persons: 

 Seated taking a table meal there and for consumption by such a person 

as ancillary to their meal; or  

 Attending the premises before 21:00 hours who are seated taking 

substantial refreshment there and for consumption by such a person as 

ancillary to their substantial refreshment; or 

 Attending a pre-booked and bona fide private function or event in the 

basement to which members of the public are not admitted. The number 

of private events taking place after 22:00 shall be limited to 50 per 

annum. 

IV. The premises shall implement and maintain a dispersal policy to ensure persons 

leaving the premises do not cause a public nuisance 

 
Following consideration of the application and how it may affect the Licensing Objectives and 
meeting the requirements of the Council’s Statement of Licensing Policy I wish to make the 
following representations: 



 
1. Amending the opening hours without sufficient safeguards may have the likely effect of 

increasing Public Nuisance and impact on Public Safety within the West End Cumulative 
Impact area 

2. Removing conditions 22 & 32 may have the likely effect of increasing Public Nuisance and 
impact on Public Safety within the West End Cumulative Impact area 

3. The proposed conditions are not sufficiently clear. Due to the lack of clarity, their 
implementation may have the likely effect of increasing Public Nuisance and impact on Public 
Safety within the Edgware Road Cumulative Impact area   

 
The premises has been proposed as a wine parlour and merchant. Additional information is required 
regarding the proposed operations of the premises. The requirement for additional information 
spawns from the fact that the plans for the premises have not changed and continues to show 
basement and ground floor with customer seating area.  
 
Applicant proposes to implement and maintain a dispersal policy. A copy of this policy did not 
accompany this application. Further discussion will be had in this regard.  
 
There is a proposal to relax the ancillary condition during pre-booked functions or events to which 
members of the public are not admitted limited to 50 in any one year. Applicant has not indicated how 
this will be monitored and additional conditions(s) may be brought forward/discussed to help uphold 
the licencing objectives.  
 
Conditions 20 & 21 of the Premises Licence ref. 18/03845/LIPVM 
read                                

 
 20 - Before the premises opens to the public, the plans as deposited will be checked by the 

Environmental Health Consultation Team to ensure they are an accurate reflection of the 
premises constructed. Where the premises layout has changed during the course of 
construction new plans shall be provided to the LFEPA, Environmental Health Consultation 
Team, the Police and the Licensing Authority. 

 21 – The Licence will have no effect until the works shown on the plans appended to the 
application (or subsequently substituted plans) have been assessed as satisfactory by the 
Environmental Health Consultation Team and this condition has been removed from the 
Licence 

These conditions will have to be removed as part of this application and this will be discussed at a 
site meeting to be agreed later.  
 
In view of the above, it is my view that there is insufficient information to address the concerns of 
Environmental Health and the granting of this application as presented would have the likely effect of 
causing an increase in Public Nuisance and may affect Public Safety within the West End Cumulative 
Impact area 
 
Applicant is advised to contact the undersigned to agree a site visit to discuss the issues raised 
above. 
 
Correspondence between the applicant and the Environmental Health Service dated 8 
May 2019: 
 
Hi Jack  
 
I have taken note of the changes made in response to concerns raised by residents. As you are, 
the case has been slated for hearing on 23rd May. We need to meet to discuss the following 
conditions : 
 
As proposed, alcohol sale, among others, is proposed to be restricted to:  

1. Persons that have arrived at the premises before 20:00 who are seated taking 



substantial refreshment there and for consumption by such a person as ancillary to 
their substantial refreshment.  What about persons who arrive after 20:00 hours? 

2. Persons attending a pre-booked and bona fide private function or event in the 

basement to which members of the public are not admitted. The number of private 

events taking place after 22:00 shall be limited to 25 per annum. How will this be 

monitored? What condition do you propose to help monitor?  

How is the proposed operations as a wine parlour and merchant different from the current 
operations at the premises. I note that the layout remains the same.  
 
Also, the premises proposed to implement and maintain a dispersal policy designed to ensure 
that persons leaving the premises do not cause a public nuisance to people living above or in 
the vicinity of the premises. All staff will be trained in its implementation. Are you able to share a 
copy of this policy? 
 
If I received responses to these queries in advance of a meeting, it would help. It well be that 
based on the response, a meeting might not  be necessary.  

Responsible 
Authority: 

The Licensing Authority  

Representative: Daisy Gadd 
 

Received: 
 

15 April 2019 

I write in relation to the application submitted for a variation of the premises licence for Grays 
and Feather, 26 Wellington Street. 
 
As a responsible authority under section 13 (4) of the Licensing Act 2003 as amended under the 
Police and Social Responsibility Act 2011, the Licensing Authority have considered your 
application in full. The Licensing Authority has concerns in relation to this application and how 
the premises would promote the four Licensing Objectives:  
 

 Public Nuisance 

 Prevention of Crime & Disorder 

 Public Safety 

 Protection of children from harm 
 
The application seeks the following variations:  

 To amend the opening hours to read as follows: 
o Monday to Wednesday: 08:00 to 23:30 
o Thursday to Saturday: 08:00 to 23:30 

 To replace and amend condition 22 and 32 of the premises licence  
 
The premises is located within the West End Cumulative Impact Area and as such various 
policy points must be considered, namely CIP1, HRS1, RNT2 and PB2.  
 
Condition 22 and 32 currently read as the following: 
 

 Condition 22: The supply of alcohol shall be by waiter or waitress service only  

 Condition 32: The supply of alcohol at the premises shall be to a person seated taking a 
table meal there and for consumption by such a person as ancillary to their meal. 

 
The applicant seeks to replace the aforementioned conditions with the following: 
 

 The supply of alcohol on the premises shall be ancillary to the use of the premises as a 
wine parlour and merchant  

 The supply of alcohol shall be by waiter or waitress service only, except during pre-



booked and bona fide private functions or events to which members of the public are not 
admitted  

 The supply of alcohol for consumption on the premises shall be restricted to persons: 
o Seated taking a table meal there and for consumption by such a person as 

ancillary to their meal; or 
o Attending the premises before 21:00 hours who are seated taking substantial 

refreshment there and for consumption by such a person as ancillary to their 
substantial refreshment; or  

o Attending a pre-booked and bona fide private function or event in the basement 
to which members of the public are not admitted. The number of private event 
taking place after 22:00 shall be limited to 50 per annum  

 The premises shall implement and maintain a dispersal policy to ensure persons leaving 
the premises do not cause a public nuisance.  

 
This application falls within but, due to the premises not benefitting from the Council’s model 
restaurant condition, is not fully compliant with policy RNT2. Paragraph 2.5.3 of the Council’s 
Statement of Licensing Policy 2016 states that “the Council is particularly concerned that 
restaurant premises in the cumulative impact areas do not, even in part, come to operate as 
bars and particularly not as ‘vertical drinking’ premises where customers consume alcohol 
standing through the evening”. This application seeks to remove the requirement for alcohol to 
be served ancillary to a table meal for those attending the premises before 21:00 who are 
seated taking substantial refreshment and those attending a pre-booked and bona fide 
function/event. Firstly, the Licensing Authority requires the applicant to provide further 
information as to its definition of substantial refreshment so that it can understand that aspect of 
the application further. Secondly, the Licensing Authority requires the applicant to provide 
further submissions as to how the proposed variation sought, coupled with the change in the 
operation of the premises, will not add to cumulative impact in the West End cumulative impact 
area.  
 
The applicant has proposed a condition whereby the supply of alcohol on the premises shall be 
ancillary to the use of the premises as a wine parlour and merchant. The Licensing Authority 
encourages the applicant to clarify what is meant by wine merchant to ensure that the condition 
proposed is a true reflection of the operation of the premises.  
 
Furthermore, the Licensing Authority encourages the applicant to provide further submissions 
as to what constitutes as a pre-booked event, i.e. how and when bookings are taken for events, 
how the premises controls those admitted via a pre-booked event, how frequently events will 
take place and how many people can attend a pre-booked or private function event. Further 
submissions are encouraged from the applicant as to how this proposed operation will not add 
to cumulative impact.  

 

2-B Other Persons 
 

Name:  

Address and/or Residents Association:  
 

 

Status: Valid In support or opposed: Opposed 

Received:  
 

15 April 2019 

The CGCA has considered the impact of the proposed variations and believes that, as applied 
for, they will harm the Licensing Objective of the Prevention of Public Nuisance for the residents 
who live immediately above the premises. This is associated with the increase in the number of 
customers using the premises for private events and with the later closing times on Thursdays 
to Saturdays. 
  



 This representation is being made by the Covent Garden Community Association (CGCA). 
CGCA is recognised by both Camden and Westminster as the Amenity Society for the Covent 
Garden area (defined as the area bounded by High Holborn, New Oxford Street, Charing Cross 
Road, St. Martin’s Place, Northumberland Avenue, Victoria Embankment, Lancaster Place, 
Aldwych and Kingsway) and so represents the interests of those who live and work in this area. 
The CGCA’s Licensing Subcommittee is authorised by the Association to make 
Representations on any Licensing Applications which the Subcommittee believes may have an 
effect on local residents or other members of the community through likely impact on one or 
more of the Licensing Objectives. This authorisation was last renewed at a meeting of the 
Executive Committee of the CGCA on 5th December 2017.  
The CGCA has considered the impact of the proposed variations and believes that, as applied 
for, they will harm the Licensing Objective of the Prevention of Public Nuisance for the residents 
who live immediately above the premises. This is associated with the increase in the number of 
customers using the premises for private events and with the later closing times on Thursdays 
to Saturdays.  
In terms of the proposed variations our views are that the following could be granted without 
causing significant harm to the Public Nuisance Licensing Objective.  
 
Changes in Opening Hours  
 
We have no objection to the earlier opening, the later closing should be restricted to Friday and 
Saturday, not Thursday  
People attending private events need to have left the premises by 23:00 on all days of the week 
as they are more likely to cause a noise nuisance (in larger numbers and less likely to have 
consumed food).  
 
Changes in conditions  
 
The supply of alcohol on the premises shall be ancillary to the use of the premises as a wine  
parlour and merchant. – we accept this change  
The supply of alcohol shall be by waiter or waitress service only, except during pre-booked and  
bona fide private functions or events to which members of the public are not admitted. – we 
accept this change (subject to other amendments to conditions below)  
The supply of alcohol for consumption on the premises shall be restricted to persons:  
Seated taking a table meal there and for consumption by such a person as ancillary to their 
meal;  
or  
Attending the premises before 21:00 who are seated taking substantial refreshment there and 
for  
consumption by such a person as ancillary to their substantial refreshment;  
or  
Attending a pre-booked and bona fide private function or event in the basement to which 
members of the public are not admitted. The number of private events taking place after 22:00 
shall be limited to 50 per annum.  
 
We accept that the table meal condition is restrictive but believe that the amendment to 
substantial refreshment should be for people who attend (i.e. arrive) prior to 20:00. Alternatively 
the condition should be reworded to ensure that after 21:00 the sale of alcohol is only to people 
who are taking a full table meal rather than being dependent on when they arrived.  
Whilst private events are helpful for the applicant we believe that the number which continue 
after 22:00 should be limited to 25 annually. This is because those attending the events are 
likely to have consumed more alcohol than the usual customers at the premises. All customers 
attending these should have left by 23:00 as mentioned above  
The premises shall implement and maintain a dispersal policy to ensure persons leaving the  
premises do not cause a public nuisance.  
We agree with that a dispersal policy is needed but would prefer the wording to be as follows:  
The premises shall implement and maintain a dispersal policy designed to ensure that persons 



leaving the premises do not cause a public nuisance to people living above or in the vicinity of 
the premises. All staff will be trained in its implementation.  
This wording, in our view, provides a more measurable test for the effectiveness of the dispersal 
policy.  
We hope that this representation is clear and ask that you advise us well in advance of any 
meeting at which this application will be discussed.  

Name:  

Address and/or Residents Association:  
  

L  
 

Status: Valid In support or opposed: Opposed 

Received:  
 

15 April 2019 

Introduction 
 
I write to make a ‘relevant representation’ on behalf of Florin House Residential 
Management Co Ltd (FHRM) in respect of the above application to vary the premises 
licence for 26 Wellington Street. 
FHRM represents the 12 owners of flats in Florin House. 
The representation is made on the basis that the likely effect of the application, if 
granted, would be to harm the licensing objective of prevention of public nuisance. 
I am a director of FHRM. Our family owns a flat in Florin House and will also therefore 
be directly affected by the application in a personal capacity when we are locally 
resident or any tenant of ours in turn. 
 
We have been pre-consulted by the applicant prior to the application being made, for 
which we are grateful. 
 
The 12 apartments form the upper floors of 20a Wellington St WC2E 7DD, 24a 
Wellington St WC2E 7DD and 30 Tavistock St WC2E 7PB , being a corner site. Both 
entrances to Grays and Feather at 26 Wellington St are directly beneath the 
apartments at 30 Tavistock St and their entrance on Wellington St is also directly 
beneath the apartments at 24a Wellington St. 
 
The Grays and Feather entrance on Wellington St is immediately below the bedroom 
windows of the Tavistock St apartments and also right beneath the living rooms of the 
24a Wellington St apartments. We are not accustomed to late night departures in groups or 
associated gatherings from the retail premises at pavement level as these outlets are small in 
capacity or close early eg Siam Eatery which closes at 8.00pm or Champagne and Fromage 
both on our block closing at 10.30pm and 8.30pm on Sunday. We would add that the Block is 
Grade II listed and as such we may not replace our windows with double glazing to eliminate 
noise levels.  
 
When the premises licence was granted in 2017 (ref: 16/14133/LIPN) it was subjected 
to certain safeguards in terms of hours and conditions. We do not have particular 
concerns with the present operation, and we see the licence which was granted as 
maintaining the appropriate balance. 
 
We are however concerned that when looked at in the round, the application actually 
seeks a major change in the licence in seeking to relax restrictions on sale of alcohol in 
a way which may well give rise to nuisance; add to cumulative impact; and is contrary to 
the Council’s Statement of Licensing Policy. 
 
We do not oppose – and indeed, we support – the proposal to open earlier in the 
mornings. 



 
The application 
 
To vary the existing premises licence so as to: 
1) Amend the opening hours to read as follows: 
Monday to Wednesday 08:00 - 23:00 Thursday to Saturday 08:00 - 23:30 Sunday 09:00 
- 23:00 (no change) 
2) Remove conditions 22 and 32, to be replaced with the following: 
1.The supply of alcohol on the premises shall be ancillary to the use of the premises as 
a wine parlour and merchant. 
2.The supply of alcohol shall be by waiter or waitress service only, except during prebooked 
and bona fide private functions or events to which members of the public are 
not admitted. 
3 
3.The supply of alcohol for consumption on the premises shall be restricted to persons: 
a. Seated taking a table meal there and for consumption by such a person as ancillary 
to their meal; 
or b. Attending the premises before 21:00 who are seated taking substantial 
refreshment there and for consumption by such a person as ancillary to their substantial 
refreshment; 
or c. Attending a pre-booked and bona fide private function or event in the basement to 
which members of the public are not admitted. The number of private events taking 
place after 22:00 shall be limited to 50 per annum. 
4.The premises shall implement and maintain a dispersal policy to ensure persons 
leaving the premises do not cause a public nuisance. 
 
Reasons for representation 
 
The elements of the application which are likely to impact on the promotion of the 
licensing objectives, particularly ‘prevention of public nuisance’, are detailed below, 
using the numbering above: 
1) Amending opening hours. 
This amounts to earlier opening in the mornings, which we do not oppose, and 
closing 30 mins later on Thurs-Sat evenings, which we do oppose. The 
following points are relevant: 
• Although the terminal hour for sale of alcohol will not change, we are concerned 
that customers leaving 30 mins later will add to nuisance experienced in the 
vicinity at these times. 
• The proposal to extend the time the premises are open to the public must also be 
considered in conjunction with the second part of the application, which seeks to 
relax the conditions for sale of alcohol AND permit a large number of private, prebooked 
events. 
• Therefore, patrons will not just be leaving 30 mins later. They will be leaving 30 
mins later having in all likelihood consumed more alcohol and less food. 
• This clearly gives rise to a potential for nuisance. 
• We note that the applicant has proposed a condition requiring them to implement 
and maintain a dispersal policy. We are skeptical that this will in practice have 
benefit, but presumably the applicant will be in a position to furnish us with a 
copy of this policy prior to the hearing. 
• It should be noted that the opening hours permitted under the planning regime 
are less than that sought in this application (although the same as granted under 
application 16/14133/LIPN. Condition 5 of the planning permission 
ref:16/06316/FULL requires that ‘Customers shall not be permitted within the 
cafe premises before 09.00 or after 23.00 each day’. The reasoning given is to 
‘protect the environment of people in neighbouring properties…’. 
• Whilst we acknowledge that this is in no way binding on the licensing authority, it 
is clearly relevant. 



2) Removal and replacement of conditions 22 and 32. 
The way the premises licence is currently framed, sale of alcohol at the premises is only 
to i) by waiter or waitress service; ii) to a person seated; iii) taking a table meal; and iv) 
for consumption ancillary to their meal. The proposal is i) to remove the remove the requirement 
for waiter or waitress service at pre-booked bona fide private functions or events; ii) remove the 
requirement for a person to be seated at a pre-booked bona fide private function or event; iii) 
remove the requirement for taking a table meal prior to 21.00 AND at a pre-booked bona fide 
private event; and iv) remove the requirement for consumption of alcohol to be ancillary to a 
table meal prior to 21.00 AND at a pre-booked bona fide private event. 
 
On the other hand, the applicant proposes that the use of the premises is enshrined as 
a ‘wine parlour and merchant’. 
The following points are relevant: 
• The application introduces the concept of private events at which food is not 
necessarily a part at all, and at which being seated and serves by waiter/waitress 
service is not required. 
• Further, the number of events envisaged is not limited prior to 22.00. 
• The number of events after 22.00 is set at 50. This is far too many. 
• Together, this request constitutes a significant change to the operation of the 
premises, and is contrary to the Council’s Statement of Licensing Policy (see 
below). 
• The removal of the requirement for a table meal before 2100 is replaced by the 
requirement for ‘substantial refreshment’. This significantly diminishes the 
requirement for food and is contrary to the Council’s Statement of Licensing 
Policy (see below). 
• We note with relief that the requirement for a table meal remains after 21.00, 
however there is no indication how many private events would be held when this 
condition would not have effect. 
• In short, we are concerned at the frequency with which the applicant would be 
able to sell alcohol to customers without a table meal, without even ‘substantial 
refreshment’, and to persons standing rather than sitting. 
• The proposed condition enshrining the use of the premises would effectively 
rubber-stamp these deleterious changes. 
• It seems a reasonable assumption that the private events would be focused on 
the Thurs-Sat period when the applicant is also proposing to extend the hours 
the premises are open to the public. 
 
Policy 
 
The Council’s Statement of Licensing Policy 2016 (“SLP”) seems to require the 
applicant to demonstrate exceptional circumstances to justify some of these changes. 
Aspects of the application (specifically, the removal of condition 32 and the addition of 
the conditions allowing for private events without food being required) would fall to be 
considered under Policy CIP1 and PB2, which constitutes a rebuttable presumption that 
such applications (or parts of the application which fall within the sections) be refused. 
We are advised that the SLP does allow for the possibility of some relaxation at paras 
2.4.17-2.4.22. We do not consider that at this stage these policies are met. 
 
Conclusion 
 
The licensing authority is charged with determining the application with a view to 
promoting the licensing objectives in the overall interests of the local community 
(Guidance 9.38). 
For the reasons stated, we are opposed to the application being granted in its current 
form. We are more than happy to discuss any possible amendments to the application with the 
applicant and/or their solicitors. We look forward to being kept informed of any developments, 
and would like to attend the hearing in due course. 



Name:  

Address and/or Residents Association  
 

Status: Valid In support of opposed: Support 

Received:  
 

15 April 2019 

 details can be found in the 
signature below. 
  
We write in support of the premises licence variation 19/03269/LIPV.  
  
We were Grays & Feather's ( 26 Wellington Street, WC2E 7DD) first customer and have visited 
several times since because we were bowled over by the breath of fresh air Grays & Feather 
brings to the area.  
  
Their site is quite beautiful and it stands out from other venues because of its uniqueness and 
high-quality offer. We feel it has had a positive impact and contributed significantly to the overall 
ambiance of  Covent Garden. 
  
We have always been impressed by the quality of the G&F product, customer service and the 
experience and professionalism of the staff. 
  
We have enjoyed a private function at Grays & Feather, although we were constrained by 
requirements to remain seated and consume a meal during the function. We were impressed 
with the Grays & Feather team, who managed our group with extremely high levels of 
professionalism, customer service and care. 
  
We would like to use Grays & Feather again for private functions. 
  
However we run events where we need our guests to be able to stand/ network and not 
necessarily have to order a full meal and at the moment we cannot run such events at G&F, 
which we would very much like to do - we would like to support this new business as much as 
we can.. Standing /networking would not otherwise affect our behavior or alcohol consumption.  
  
Consequently, we hope the Council grants the application accordingly. 

Name:  

Address and/or Residents Association  
L  

 

Status: 
 

Valid In support or opposed: Support 

Received: 15 April 2019 

I One Aldwych Hotel, 1 Aldwych, London WC2B 4BZ.  
 
I write in regards to the licensing for Grays & Feather, 26 Wellington Street, WC2E 7DD - 
reference: 19/03269/LIPV. Grays & Feather is a much valued addition to Covent Garden and 
the City of Westminster.  
 
It's high quality offer has had positive impact to the area and we have thoroughly enjoyed a 
private function at Grays & Feather, although were constrained by requirements to remain 
seated during the course of the function and consume a meal during the function. During the 
event we were impressed with the professionality of the Grays & Feather team, who managed 
our group with extremely high levels of professionalism, customer service and care.   
 



We would like to use Grays & Feather again for private functions and would like some flexibility 
to stand during these events and not necessarily have to order a full meal. This will help 
facilitate networking and would not otherwise affect our behaviour or alcohol consumption. 
 
We hope the Council grants the application accordingly. 

Name:  

Address and/or Residents Association  
 

 

Status: 
 

Valid In support or opposed: Support 

Received: 15 April 2019 

I  12 Macklin Street, London WC2B 5SZ. Within out 
industry entertaining and networking is pretty paramount and I have had the joy of visiting Greys 
and Feather on numerous occasions. Both the atmosphere and service was second to none 
and this year we are considering using the venue as a private hire for a networking event. 
Attending will be some of fashions top names. As mentioned we would love to use Grays and 
Feather for a private function and would like some flexibility to stand during these events and 
not necessarily have to order a full meal. This will help facilitate networking and would not 
otherwise affect our behaviour or alcohol consumption. 
  
I sincerely hope the council grants the application accordingly as I am sure this would only be a 
positive impact on the business.  

Name:  

Address and/or Residents Association  
 

 
 

Status: 
 

Valid In support or opposed: Support 

Received: 11 April 2019 

 Energy ltd. We are a business 
located on the fringes of Holborn and Covent Garden (as per my email signature below). 
I am writing to share my perspective that Grays and Feather, located around the corner from 
our office at 26 Wellington Street, is a valued addition to Covent Garden and the City of 
Westminster. We hosted an enjoyable team event there when it opened and feel it 
is having positive impact and is of high quality. The one downside to hosting our team event 
there was that we were required to remain seated and consume a meal, rather than enjoy the 
drinks reception we had in mind. 
I couldn’t fault the Grays and Feather team for how they managed the event, in terms of 
customer service and professionalism. We’d love to host further events there for our team as it 
fits well with our culture but it would certainly be better if we didn’t have to remain seated and 
were not necessarily required to consume a meal. This would have no impact on our behaviour 
and  alcohol consumption. 
 
We do hope the Council grants the application accordingly. 



 
Name:  

Address and/or Residents Association  
 

  
  

  
 

Status: 
 

Valid In support or opposed: Support 

Received: 12 April 2019 

 
I would be grateful if the Council could please consider this letter in support of the application to 
vary the above Premises Licence. 
 
Shaftesbury is a Real Estate Investment Trust with a significant freehold property ownership 
extending to 14 acres across over 580 buildings in Central London (w1 and WC2).  This 
includes over 280 restaurants, cafes and other leisure uses.  Properties located in Westminster 
are focused in Chinatown, Soho, Covent Garden and Fitzrovia. 
 
All Shaftesbury’s tenants are very carefully vetted before taking occupation of their property.  
This together with comprehensive, hands-on estate management controls, means that 
Shaftesbury remain in close contact with their tenants on an on-going basis. 
 
Shaftesbury has no hesitation in supporting Grays & Fether’s application.  They areprofessional 
and responsible operators with a proven track record since opending last year.  Grays and 
Feather has been a valuable addition to this area in Covent Garden.  The Premises provides a 
high quality offer popular with the pre & post theatre crowd in particular, as well as to persons 
wanting to to organise a pre-booked function.  The proposed amendments to the Premises 
icence are modest and appropriate.  We understand they have undertaken pre-application 
consultation with residents and have proposed conditions that will ensure the business 
continues its complaint-free operation, with no adverse impact in the West End Cumulative 
Impact Area. 
 
We hope the application is granted accordingly. 

 



 
3. Policy & Guidance 

 

The following policies within the City Of Westminster Statement of Licensing Policy apply: 
 

Policy HRS1 applies: 

 

 (i) Applications for hours within the core hours set out below in this 
policy will generally be granted, subject to not being contrary to 
other policies in the Statement of Licensing Policy. 

(ii) Applications for hours outside the core hours set out below in this 
policy will be considered on their merits, subject to other relevant 
policies. 

For premises for the supply of alcohol for consumption on the 
premises: 

Monday to Thursday: 10:00 to 23:30 

Friday and Saturday: 10:00 to midnight 

Sundays immediately prior to Bank Holidays: Midday to midnight 

Other Sundays: Midday to 22:30 

For premises for the supply of alcohol for consumption off the 
premises: 

Monday to Saturday: 08:00 to 23:00 

Sundays: 10:00 to 22:30 

For premises for the provision of other licensable activities: 

Monday to Thursday: 09:00 to 23.30 

Friday and Saturday: 09:00 to midnight 

Sundays immediately prior to Bank Holidays: 09:00 to midnight 

Other Sundays: 09:00 to 22:30 

Policy CIP1 applies: 

 

 (i) It is the Licensing Authority's policy to refuse applications in 
the Cumulative Impact Areas for: pubs and bars, fast food premises, 
and premises offering facilities for music and dancing; other than 
applications to vary hours within the Core Hours under Policy HRS1. 
 
(ii)  Applications for other licensable activities in the Cumulative 
Impact Areas will be subject to other policies, and must demonstrate 
that they will not add to cumulative impact in the Cumulative Impact 
Areas. 

Policy PB2 applies: 

 

It is the Licensing Authority's policy to refuse applications in the 
Cumulative Impact Areas other than applications to vary hours 
within the Core Hours under Policy HRS1. 

 



4. Equality Implications 
 

The Council in its capacity as Licensing Authority has a duty to have regard to  
its public sector equality duty under section 149 of the Equality Act 2010. In  
summary, section 149 provides that a Public Authority must, in the exercise of  
its functions, have due regard to the need to:  

 
(a) eliminate discrimination harassment, victimisation and any other conduct that 
is prohibited by or under this Act;  
(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it; and  
(c) foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

 
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as 
age, disability, gender reassignment, pregnancy and maternity, race, religion or belief, 
sex, and sexual orientation. 

 
4. Appendices 

 

Appendix 1 
 

Premises plans 

Appendix 2 
 

Applicant supporting documents  

Appendix 3 
 

Premises history 
 

Appendix 4 
 

Proposed conditions 

Appendix 5 Residential map and list of premises in the vicinity 
 

 

Report author: Michelle Steward 
Senior Licensing Officer 

Contact: Telephone: 0207 641 1872 
Email: msteward1@westminster.gov.uk 

 

If you have any queries about this report or wish to inspect one of the background 
papers please contact the report author. 
 

Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

March 2015 

4 Environmental Health Service  15 April 2019 

5 Licensing Authority 15 April 2019 

6 Public Representation 1 15 April 2019 

7 Public Representation 2 15 April 2019 

8 Public Representation 3 15 April 2019 

9 Public Representation 4 15 April 2019 

10 Public Representation 5 15 April 2019 

11 Public Representation 6 11 April 2019 

12 Public Representation 7 12 April 2019 
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Correspondence between the applicant and Covent Garden Community Association 

 

 









Appendix 3 
 Current Licence 
 

 
City of Westminster 

 

Schedule 12 
Part A 

WARD: St James's 
UPRN: 010033586259 

Premises licence 

 
Regulation 33, 34 

 

 
Premises licence 
number: 
 

 
18/03845/LIPVM 

 
Original Reference:  
 

 
16/14133/LIPN 

 
Part 1 – Premises details 
 

Postal address of premises: 
 
Grays And Feather Wellington Street 
Basement And Ground Floor 
26 Wellington Street 
London 
WC2E 7DD 
 

Telephone Number:  

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
 Monday to Thursday: 23:00 to 23:00  
Non-standard Timings: From the end of permitted hours on New Years Eve to the start of 
permitted hours on New Years Day. 
 
Sale by Retail of Alcohol 
 Monday to Thursday: 10:00 to 23:00  
 Friday to Saturday: 10:00 to 23:00  
 Sunday: 12:00 to 22:30  
Non-standard Timings: From the end of permitted hours on New Years Eve to the start of 
permitted hours on New Years Day. 
 

 

The opening hours of the premises: 



 
Monday to Sunday: 09:00 to 23:00 
 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption both on and off the Premises. 
 

 
Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence: 
 
Grays And Feather Wellington Street Limited 
3 Fairview Court 
Fairview Road 
Cheltenham 
GL52 2EX 
 :  
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
11109075 
 

 

Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol: 
 
Name: Andrew Atlas Gray 
 
Please note: It is the policy of the Licensing Authority not to display the address details 
of a designated premises supervisor. 
 

 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol: 
 
Licence Number: 11/06106/LIPERS 
Licensing Authority: City Of Westminster Council 

 

 
 
 
Date:   _________3 July 2018____________________________ 
 
 
This licence has been authorised by Miss Susan Patterson on behalf of the Director - 
Public Protection and Licensing. 



Annex 1 – Mandatory conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.           (1) The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises 

 
(a)  games or other activities which require or encourage, or are designed to 

require or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of 
the period in which the responsible person is authorised to sell or 
supply alcohol), or 

 
(ii)  drink as much alcohol as possible (whether within a time limit or 

otherwise); 
 

(b)  provision of unlimited or unspecified quantities of alcohol free or for a 
fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining 
a licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to 

encourage or reward the purchase and consumption of alcohol over a 
period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or 

flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or 
to refer to the effects of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other 

than where that other person is unable to drink without assistance by 
reason of a disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 



(2)  The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

 
(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either - 

 
(a)  a holographic mark, or 
(b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that – 
 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 
the premises (other than alcoholic drinks sold or supplied having been made up 
in advance ready for sale or supply in a securely closed container) it is available 
to customers in the following measures - 

   
(i)  beer or cider: ½ pint;  
(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 
 

(b)  these measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and 

 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise 
licence in respect of the premises, the designated premises supervisor (if any) or any 
individual aged 18 or over who is authorised by either the licence holder or designated 
premises supervisor.  For premises with a club premises certificate, any member or 
officer of the club present on the premises in a capacity that which enables him to 
prevent the supply of alcohol. 

 
8            (i) A relevant person shall ensure that no alcohol is sold or supplied for 

consumption on or off the premises for a price which is less than the permitted 
price. 

 
(ii) For the purposes of the condition set out in paragraph 8(i) above - 

 
(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties 

Act 1979; 
 

(b)  "permitted price" is the price found by applying the formula - 
 

P = D+(DxV) 
 

Where - 
  

(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if 

the duty were charged on the date of the sale or supply of the 
alcohol, and 



(iii) V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date of the 
sale or supply of the alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there 

is in force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there 
is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member or 
officer to prevent the supply in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the 

Value Added Tax Act 1994. 
 

(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from 
this paragraph) not be a whole number of pennies, the price given by that sub-
paragraph shall be taken to be the price actually given by that sub-paragraph 
rounded up to the nearest penny. 

 
(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from 
the permitted price on the next day ("the second day") as a result of a 
change to the rate of duty or value added tax. 

 
(2)  The permitted price which would apply on the first day applies to sales or 

supplies of alcohol which take place before the expiry of the period of 14 
days beginning on the second day. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Annex 2 – Conditions consistent with the operating Schedule 
 
 
None 



Annex 3 – Conditions attached after a hearing by the licensing authority 
 
 
9. With the exception of any external area licensed by Westminster City Council for the 

placing of tables and chairs, all sales of alcohol for consumption off the premises shall 
be in sealed containers only, and shall not be consumed on the premises.  

 
10. Substantial food and non-intoxicating beverages, including drinking water shall be 

available in all parts of the premises where alcohol is sold or supplied for consumption 
on the premises. 

 
11. All sales of alcohol for consumption off the premises shall be in sealed containers only, 

and shall not be consumed on the premises.  
 
12. No noise shall emanate from the premises nor vibration be transmitted through the 

structure of the premises which gives rise to a nuisance.  
 
13. Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly.  
 
14. All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times.  
 
15. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between 20:00 and 08:00 hours on the following day.  
 
16. During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises and that this area shall be 
swept and or washed and litter and sweeping collected and stored in accordance with 
the approved refuse storage arrangements by close of business.  

 
17. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team. All entry points will 
be covered enabling frontal identification of every person entering in any light condition. 
The CCTV system shall continually record whilst the premises is open for licensable 
activities and during all times when customers remain on the premises. All recordings 
shall be stored for a minimum period of 31 days with date and time stamping. Viewing of 
recordings shall be made available immediately upon the request of Police or authorised 
officer throughout the entire 31 day period.  

 
18. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested.  

 
19. An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the City Council or the Police, which will record the following: (a) all 
crimes reported to the venue (b) all ejections of patrons (c) any complaints received 
concerning crime and disorder (d) any incidents of disorder (e) all seizures of drugs or 
offensive weapons (f) any faults in the CCTV system (g) any refusal of the sale of 
alcohol (h) any visit by a relevant authority or emergency service.  

 
20. Before the premises opens to the public, the plans as deposited will be checked by the 

Environmental Health Consultation Team to ensure they are an accurate reflection of the 
premises constructed. Where the premises layout has changed during the course of 



construction new plans shall be provided to the LFEPA, Environmental Health 
Consultation Team, the Police and the Licensing Authority. 

  
21. The Licence will have no effect until the works shown on the plans appended to the 

application (or subsequently substituted plans) have been assessed as satisfactory by 
the Environmental Health Consultation Team and this condition has been removed from 
the Licence.   

22. The supply of alcohol shall be by waiter or waitress service only.  
 
23. No fumes, steam or odours shall be emitted from the licensed premises so as to cause a 

nuisance to any persons living or carrying on business in the area where the premises 
are situated.  

 
24. The number of persons permitted in the premises at any one time (excluding staff) shall 

not exceed 60 persons.  
 
25. The approved arrangements at the premises, including means of escape provisions, 

emergency warning equipment, the electrical installation and mechanical equipment, 
shall at all material times be maintained in good condition and full working order. 

 
26. The means of escape provided for the premises shall be maintained unobstructed, free 

of trip hazards, be immediately available and clearly identified in accordance with the 
plans provided.  

 
27. All emergency exit doors shall be available at all material times without the use of a key, 

code, card or similar means.  
 
28. All emergency doors shall be maintained effectively self-closing and not held open other 

than by an approved device.  
 
29. The edges of the treads of steps and stairways shall be maintained so as to be 

conspicuous. 
 
30. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, 

shall be limited to 8 persons at any one time. 
 
31. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, 

shall not be permitted to take drinks or glass containers with them. 
 
32. The supply of alcohol at the premises shall only be to a person seated taking a table 

meal there and for consumption by such a person as ancillary to their meal. 
  



Annex 4 – Plans 
 
Attached 



 

 
City of Westminster 

 

Schedule 12 
Part B 

WARD: St James's 
UPRN: 010033586259 

Premises licence 
summary 

 
Regulation 33, 34 

 
 

 
Premises licence 
number: 
 

 
18/03845/LIPVM 

 
 
Part 1 – Premises details 
 

Postal address of premises: 
 
Grays And Feather Wellington Street 
Basement And Ground Floor 
26 Wellington Street 
London 
WC2E 7DD 
 

Telephone Number:  

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
 Monday to Thursday: 23:00 to 23:00  
Non-standard Timings: From the end of permitted hours on New Years Eve to the start of 
permitted hours on New Years Day. 
 
Sale by Retail of Alcohol 
 Monday to Thursday: 10:00 to 23:00  
 Friday to Saturday: 10:00 to 23:00  
 Sunday: 12:00 to 22:30  
Non-standard Timings: From the end of permitted hours on New Years Eve to the start of 
permitted hours on New Years Day. 
 

 

The opening hours of the premises: 
 
Monday to Sunday: 09:00 to 23:00 
 



 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption both on and off the Premises. 
 

 

Name and (registered) address of holder of premises licence: 
 
Grays And Feather Wellington Street Limited 
3 Fairview Court 
Fairview Road 
Cheltenham 
GL52 2EX 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
11109075 
 

 

Name of designated premises supervisor where the premises licence authorises for the 
supply of alcohol: 
 
Name: Andrew Atlas Gray 

 

 

State whether access to the premises by children is restricted or prohibited: 
 
Restricted 
 

 
 
 
Date:   _________3 July 2018____________________________ 
 
 
This licence has been authorised by Miss Susan Patterson on behalf of the Director - 
Public Protection and Licensing.   
 

 



 
Licence & Appeal History  

 
 

 
Application 
 

 
Details of Application 

 
Date Determined 

 
Decision 

16/14133/LIPN Application for a New 
Premises Licence  

8 May 2016 Granted at Licensing 
Sub-Committee 

18/02710/LIPT Application to transfer 
Premises Licence  

9 April 2018 Granted under 
delegated authority 

18/02723/LIPDPS Application to vary the 
Designated Premise 
Supervisor  

9 April 2018 Granted under 
delegated authority 

18/03845/LIPVM Application for Minor 
Variation  

8 May 2018 Granted under 
delegated authority 

 
There is no appeal history 



Appendix 4 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers appropriate for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as appropriate for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Conditions: On Current Licence -  
 
Mandatory: 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 



(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 
or reward the purchase and consumption of alcohol over a period of 24 hours or 
less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 

the premises (other than alcoholic drinks sold or supplied having been made up 

in advance ready for sale or supply in a securely closed container) it is available 

to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor.  



For premises with a club premises certificate, any member or officer of the club present on the 
premises in a capacity that which enables him to prevent the supply of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
Annex 2 – Conditions consistent with the operating Schedule 
 
None 



 
Annex 3 – Conditions attached after a hearing by the licensing authority 

 
9. With the exception of any external area licensed by Westminster City Council for the 

placing of tables and chairs, all sales of alcohol for consumption off the premises shall 
be in sealed containers only, and shall not be consumed on the premises.  

 
10. Substantial food and non-intoxicating beverages, including drinking water shall be 

available in all parts of the premises where alcohol is sold or supplied for consumption 
on the premises. 

 
11. All sales of alcohol for consumption off the premises shall be in sealed containers only, 

and shall not be consumed on the premises.  
 
12. No noise shall emanate from the premises nor vibration be transmitted through the 

structure of the premises which gives rise to a nuisance.  
 
13. Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly.  
 
14. All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times.  
 
15. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between 20:00 and 08:00 hours on the following day.  
 
16. During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises and that this area shall be 
swept and or washed and litter and sweeping collected and stored in accordance with 
the approved refuse storage arrangements by close of business.  

 
17. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team. All entry points will 
be covered enabling frontal identification of every person entering in any light condition. 
The CCTV system shall continually record whilst the premises is open for licensable 
activities and during all times when customers remain on the premises. All recordings 
shall be stored for a minimum period of 31 days with date and time stamping. Viewing of 
recordings shall be made available immediately upon the request of Police or authorised 
officer throughout the entire 31 day period.  

 
18. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested.  

 
19. An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the City Council or the Police, which will record the following: (a) all 
crimes reported to the venue (b) all ejections of patrons (c) any complaints received 
concerning crime and disorder (d) any incidents of disorder (e) all seizures of drugs or 
offensive weapons (f) any faults in the CCTV system (g) any refusal of the sale of 
alcohol (h) any visit by a relevant authority or emergency service.  

 
20. Before the premises opens to the public, the plans as deposited will be checked by the 

Environmental Health Consultation Team to ensure they are an accurate reflection of the 
premises constructed. Where the premises layout has changed during the course of 



construction new plans shall be provided to the LFEPA, Environmental Health 
Consultation Team, the Police and the Licensing Authority. 

  
21. The Licence will have no effect until the works shown on the plans appended to the 

application (or subsequently substituted plans) have been assessed as satisfactory by 
the Environmental Health Consultation Team and this condition has been removed from 
the Licence.   

 
Proposed to be removed by the applicant under this application: 
 
22. The supply of alcohol shall be by waiter or waitress service only.  
 
23. No fumes, steam or odours shall be emitted from the licensed premises so as to cause a 

nuisance to any persons living or carrying on business in the area where the premises 
are situated.  

 
24. The number of persons permitted in the premises at any one time (excluding staff) shall 

not exceed 60 persons.  
 
25. The approved arrangements at the premises, including means of escape provisions, 

emergency warning equipment, the electrical installation and mechanical equipment, 
shall at all material times be maintained in good condition and full working order. 

 
26. The means of escape provided for the premises shall be maintained unobstructed, free 

of trip hazards, be immediately available and clearly identified in accordance with the 
plans provided.  

 
27. All emergency exit doors shall be available at all material times without the use of a key, 

code, card or similar means.  
 
28. All emergency doors shall be maintained effectively self-closing and not held open other 

than by an approved device.  
 
29. The edges of the treads of steps and stairways shall be maintained so as to be 

conspicuous. 
 
30. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, 

shall be limited to 8 persons at any one time. 
 
31. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, 

shall not be permitted to take drinks or glass containers with them. 
 
Proposed to be removed by the applicant under the is application: 
 
32. The supply of alcohol at the premises shall only be to a person seated taking a 

table meal there and for consumption by such a person as ancillary to their meal. 
  
Conditions proposed by the applicant and agreed with the Covent Garden Community 
Association: 

 
33. The supply of alcohol on the premises shall be ancillary to the use of the premises as a 

wine parlour and merchant. 
  
34. The supply of alcohol shall be by waiter or waitress service only, except during pre-

booked and bona fide private functions or events to which members of the public are not 
admitted. 

  



35. The supply of alcohol for consumption on the premises shall be restricted to persons: 
  

a. Seated taking a table meal there and for consumption by such a person as ancillary to 
their meal; or 

b. That have arrived at the premises before 20:00 who are seated taking substantial 
refreshment there and for consumption by such a person as ancillary to their substantial 
refreshment; or 

c. Attending a pre-booked and bona fide private function or event in the basement to which 
members of the public are not admitted. The number of private events taking place after 
22:30 shall be limited to 25 per annum. 

  
36. The premises shall implement and maintain a dispersal policy designed to ensure that 

persons leaving the premises do not cause a public nuisance to people living above or in 
the vicinity of the premises. All staff will be trained in its implementation. 

 
Alternative wording suggested by Environmental Health: 
 

The Premises Licence Holder shall ensure that there is dispersal policy to include, 
but not limited to; arrangement for patrons to leave quietly on public transport; 
signage; security and stewarding arrangement; staff conduct during terminal 
hours.  The plan shall be kept on the premises and made available immediately 
upon the request of Police or authorised. 

 
Proposed condition by Environmental Health and agreed by the applicant: 
 
37.   The Premises Licence Holder shall ensure that a register of persons attending pre-

booked events shall be maintained for a minimum of 12 months; be kept at the premises 
and made available for immediate inspection by Police or authorised officer of the 
Council. 

  
 



 
Residential Map and List of Premises in the Vicinity  Appendix 5 
 

 
 
Resident Count: 77 
 
 

Licensed Premises within 75 metres of Grays and Feather, Basement and Ground Floor, 
26 Wellington Street, London, WC2E 7DD 

Licence Number Trading Name Address 
Premises 
Type 

Time 
Period 

Application 
Type 

17/09813/LIPT 

Joe Allen And 
Orso 
Restaurant 

27 
Wellington 
Street 
London 
WC2E 7DB Restaurant 

Monday to 
Thursday; 
10:00 - 
23:30 | 
Monday to 
Saturday; 
10:00 - 
01:30 | 
Friday to 
Saturday; 
10:00 - 
00:00 | 
Sunday; 
12:00 - 
00:00 | 
Sunday; 
12:00 - 
22:30 

Premises 
Licence - 
Transfer 

17/09661/LIPT 
Sophie's 
Steakhouse 

Covent 
Garden 29 - 
31 
Wellington 
Street 
London Restaurant 

Monday to 
Saturday; 
10:00 - 
01:00 | 
Sunday; 
12:00 - 

Premises 
Licence - 
Transfer 



WC2E 7DB 00:00 

14/08353/LIPT Brioche 

15 Exeter 
Street 
London 
WC2E 7DT Cafe 

Monday to 
Saturday; 
10:00 - 
01:00 | 
Sunday; 
12:00 - 
01:00 

Premises 
Licence - 
Transfer 

18/02674/LIPDPS Be At One 

23 
Wellington 
Street 
London 
WC2E 7DA 

Public 
house or 
pub 
restaurant 

Monday to 
Thursday; 
10:00 - 
23:30 | 
Friday to 
Saturday; 
10:00 - 
00:00 | 
Sunday; 
12:00 - 
22:50 | 
Sundays 
before 
Bank 
Holidays; 
12:00 - 
00:00 

Premises 
Licence - 
Change of 
DPS 

19/01669/LIPCH Be At One 

23 
Wellington 
Street 
London 
WC2E 7DA 

Public 
house or 
pub 
restaurant 

Monday to 
Thursday; 
10:00 - 
23:30 | 
Friday to 
Saturday; 
10:00 - 
00:00 | 
Sunday; 
12:00 - 
22:50 | 
Sundays 
before 
Bank 
Holidays; 
12:00 - 
00:00 

Premises 
Licence - 
Change 
Licensee 
Dets 

19/01167/LIPDPS Byron 

Basement 
And Ground 
Floor 33 - 
35 
Wellington 
Street 
London 
WC2E 7BN Restaurant 

Monday to 
Saturday; 
07:00 - 
00:30 | 
Sunday; 
07:00 - 
00:00 

Premises 
Licence - 
Change of 
DPS 



18/06835/LIPCH Bills 

21 
Wellington 
Street 
London 
WC2E 7DN Restaurant 

Monday to 
Saturday; 
10:00 - 
00:30 | 
Sunday; 
12:00 - 
00:00 

Premises 
Licence - 
Change 
Licensee 
Dets 

18/03845/LIPVM 

Grays And 
Feather 
Wellington 
Street 

Basement 
And Ground 
Floor 26 
Wellington 
Street 
London 
WC2E 7DD Restaurant 

Monday to 
Sunday; 
09:00 - 
23:00 

Premises 
Licence - 
Variation - 
Minor 

18/04761/LIPDPS 
The Lyceum 
Theatre 

The Lyceum 
Theatre 17 - 
21 
Wellington 
Street 
London 
WC2E 7RQ Theatre 

Monday to 
Sunday; 
09:00 - 
01:30 

Premises 
Licence - 
Change of 
DPS 

11/12556/LIPN 
French 
Bubbles 

22 
Wellington 
Street 
London 
WC2E 7DD Shop 

Monday to 
Thursday; 
10:00 - 
23:30 | 
Friday to 
Saturday; 
10:00 - 
00:00 | 
Sunday; 
12:00 - 
22:30 

Premises 
Licence - 
New 

16/11574/LIPV Pastificio 

34 
Tavistock 
Street 
London 
WC2E 7PB Cafe 

Monday to 
Thursday; 
08:00 - 
23:30 | 
Friday to 
Saturday; 
08:00 - 
00:00 | 
Sunday; 
08:00 - 
22:30 

Premises 
Licence - 
Variation 

13/04439/LIPV Christopher's 

18 
Wellington 
Street 
London 
WC2E 7DD Restaurant 

Monday to 
Saturday; 
10:00 - 
01:30 | 
Sunday; 
12:00 - 
01:00 

Premises 
Licence - 
Variation 

16/10166/LIPDPS Bella Italia 

28 
Wellington 
Street 
London 
WC2E 7BD Restaurant 

Monday to 
Saturday; 
10:00 - 
00:30 | 
Sunday; 
12:00 - 
00:00 

Premises 
Licence - 
Change of 
DPS 



17/05522/LIPDPS 

Double Shot 
Coffee 
Company 

38 
Tavistock 
Street 
London 
WC2E 7PB Cafe 

Monday to 
Saturday; 
10:00 - 
23:30 | 
Sunday; 
12:00 - 
18:30 

Premises 
Licence - 
Change of 
DPS 

15/02762/LIPDPS Café Murano 

36 
Tavistock 
Street 
London 
WC2E 7PB Restaurant 

Monday to 
Saturday; 
10:00 - 
00:30 | 
Sunday; 
12:00 - 
00:00 

Premises 
Licence - 
Change of 
DPS 

09/05167/LIPD La Anabela 

18 
Tavistock 
Street 
London 
WC2E 7PP Shop 

Monday to 
Sunday; 
10:00 - 
19:00 

Premises 
Licence - 
Duplicate 
Licence 

18/04492/LIPDPS 

London 
Transport 
Museum 

Ground 
Floor To 
Top Floor 
39 
Wellington 
Street 
London 
WC2E 7BB 

Museums & 
Art Galleries 

Monday to 
Saturday; 
08:00 - 
02:30 | 
Sunday; 
08:00 - 
01:30 

Premises 
Licence - 
Change of 
DPS 

18/11796/LIPDPS Balthazar 

6 Russell 
Street 
London 
WC2B 5HZ Restaurant 

Monday to 
Thursday; 
07:00 - 
00:30 | 
Friday to 
Saturday; 
07:00 - 
01:00 | 
Sunday; 
08:00 - 
23:30 

Premises 
Licence - 
Change of 
DPS 

13/04403/LIPV 
London Film 
Museum 

45 
Wellington 
Street 
London 
WC2E 7BN 

Museums & 
Art Galleries 

Monday to 
Saturday; 
09:00 - 
00:30 | 
Sunday; 
09:00 - 
22:30 

Premises 
Licence - 
Variation 

18/10537/LIPDPS 
San Carlo 
Cicchetti 

Ground 
Floor 30 
Wellington 
Street 
London 
WC2E 7BD Restaurant 

Monday to 
Saturday; 
08:00 - 
01:30 | 
Sunday; 
08:00 - 
00:00 

Premises 
Licence - 
Change of 
DPS 

18/04382/LIPDPS Strada 

15 
Tavistock 
Street 
London 
WC2E 7PS Restaurant 

Monday to 
Saturday; 
10:00 - 
00:30 | 
Sunday; 

Premises 
Licence - 
Change of 
DPS 



12:00 - 
00:00 

18/09042/LIPDPS Cafe Rouge 

32-34 
Wellington 
Street 
London 
WC2E 7BD Restaurant 

Monday to 
Saturday; 
10:00 - 
00:30 | 
Sunday; 
12:00 - 
00:00 

Premises 
Licence - 
Change of 
DPS 

10/03038/LIPN 

The Covent 
Garden 
Kafeneo 

12 - 14 
Tavistock 
Street 
London 
WC2E 7PH Restaurant 

Monday to 
Saturday; 
10:00 - 
20:00 | 
Sunday; 
12:00 - 
19:00 

Premises 
Licence - 
New 

18/07053/LIPDPS 
Frankie  &  
Bennys 

Basement 
And Ground 
Floor 
Burleigh 
House 357 
Strand 
London 
WC2R 0HS Restaurant 

Monday to 
Sunday; 
07:00 - 
00:30 

Premises 
Licence - 
Change of 
DPS 

14/10439/LIPVM 
Duchess 
Theatre 

Duchess 
Theatre 
Catherine 
Street 
London 
WC2B 5LA Theatre 

Monday to 
Friday; 
09:00 - 
03:00 | 
Saturday 
to Sunday; 
09:00 - 
00:00 

Premises 
Licence - 
Variation - 
Minor 

19/03212/LIPDPS 

Lyceum 
Tavern Public 
House 

Ground 
Floor 354 
Strand 
London 
WC2R 0HS 

Pub or pub 
restaurant 
with lodge 

Monday to 
Saturday; 
10:00 - 
23:30 | 
Sunday; 
12:00 - 
23:00 

Premises 
Licence - 
Change of 
DPS 

 




